








Clients of PracticeOne who operate in Client Server format (the server is located at your practice onto which the e-Medsys
software is installed): make sure you are performing a backup daily.

Should something unforeseen happen with your server and data is lost — and this includes fire / theft / flood
in addition to a hard drive crash — our Support Department would only be able to restore your data to your
most recent backup.

For example, if your most recent backup is one week old and something unfortunate happens today, your entire week’s work
would be lost.

We suggest a separate backup media for each day of the week, and ideally, it should be taken offsite after the backup is completed,
or stored in a fireproof, heatproof, waterproof safe in the office.

One of key reasons for having an automated system is the security it provides in the event of an unfortunate occurrence.
That security can only be provided if you have a current backup.

Contactthe PracticeOne Support Departmentif you have questions backing up your e-Medsys system, or for any other technicalissue.

Note: Our ASP clients need not worry about backup since our data centers perform that for you several times daily.

More and more practices are implementing our e-Medsys Patient Access Portal which provides the perfect connection between
patient and practice, and vice versa.

Using secure internet connectivity, patients enter their username and password and can then portal into the practice to
schedule appointments, complete questionnaires online (no more clipboard on arrival), view account information, view practice-
approved medical information, edit demographic information when needed, and to send and receive secure messages to and from
the practice.

Portal capabilities are controlled by the practice to the extent the practice wants. For example, the practice may not want
patients to be able to schedule same day or next day appointments, or even certain reason-type appointments via the portal.
It’s all controllable by the practice.

Patients enjoy using it since it is available 24 x 7 x 365 and the practice benefits by giving patients expanded capabilities to do
much of their own work.

The e-Medsys Patient Access Portal was developed by, and is supported by, PracticeOne. It is not a second or third party
product, as is the case with so many other portals on the market today.

More information on the Portal and how it can help your practice can be seen by visiting http://www.practiceone.com/
PatientAccessPortal. There is no easier way to make your practice accessible to your patients than by using the e-Medsys
Patient Access Portal.
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