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     The Only ONE You Need! 
 
 

 
January 15, 2009 
 
Dear PracticeOne Client, 
 
Welcome to 2009!   With 2008 now behind us, I would like to provide you with a “PracticeOne State of the 
Union.”  PracticeOne has just completed a banner year, both in terms of the new clients joining the 
PracticeOne family, and by overall company revenues.  And our projections for this year are even more 
exciting! 
 
Before getting to that, however, I want to personally mention that I am very pleased to have been named 
as CEO of PracticeOne.  I joined the company because I saw incredible potential for PracticeOne, and 
I’m very much looking forward to working with you to increase the value that we provide. 
 
At a time when Electronic Health Records (EHR) are becoming a key part of any successful clinical 
business, where President Elect Obama has been reinforcing the importance of EHR and his vision for 
physicians to adopt EHR in the next five years, combined with Medicare’s incentive of up to an additional 
two percent increase in reimbursements for electronic prescribing (e-Rx), there has never been a better 
time to “take the EHR plunge.” 
 
Indeed, if you haven’t yet implemented an EHR system, we intend to be there for you with the best choice 
in the industry.  The number of clients already using our e-Medsys EHR along with those on line to 
implement, or who are expressing interest in e-Medsys EHR, is at an all-time high.   
 
The annual Client Conference this past September in Las Vegas was yet another EHR barometer.  So 
many clients’ stated intention is to move to EHR during 2009 for e-Rx and all of the other e-Medsys EHR 
benefits.  And with prospective clients relaying that same interest, we see a significant presence for 
PracticeOne in the healthcare automation marketplace, especially with our 2008 CCHIT Certification now 
scheduled for February. 
 
Speaking of the Client Conference, it is not too soon to begin thinking about the ‘09 event.  We expect to 
communicate the location and dates sometime during this first quarter with additional details and agenda 
to follow.   The ‘08 Conference produced a record turnout and we expect the ‘09 Conference to be even 
bigger; the team and I look forward to meeting each of you personally at the Conference. 
 
While the “buzz” is definitely on EHR, we do not want to overlook our excellent e-Medsys PM system.  In 
fact, PracticeOne has received a 2008 Category Leader Award from KLAS in one of KLAS’ Practice 
Management categories!  We appreciate your input and assistance in completing the KLAS surveys, and 
your thoughtful input which will help to ensure that the PracticeOne products continue to lead the pack. 
 
A number of press releases were issued in ’08 and a few thus far in ’09 on a variety of subjects regarding 
PracticeOne and / or the e-Medsys Solutions Suite.  We forward all PracticeOne press releases to you as 
they happen, and they can all be seen by visiting www.practiceone.com.    
 
Two recent releases announced new members of the PracticeOne senior management team.  Scott 
Lentz has joined the company as Chief Financial Officer, and Mark Cameron as our Chief Operating 
Officer.  Scott and Mark bring years of experience in their respective fields to PracticeOne, and the 
company will benefit tremendously by their talents.  
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I look forward to keeping you up to date during 2009 with more good news relating to PracticeOne. In the 
interim, please do not hesitate to contact me at any time with suggestions, comments, and thoughts on 
PracticeOne or the e-Medsys Solutions Suite. My email address is steve.curd@practiceone.com.   
 
One final thought, as alluded to at the beginning of this letter:  in an economy where, unfortunately, many 
businesses and institutions have fallen on hard times, I am very pleased to report that PracticeOne 
continues to thrive.  We truly believe our success is a function of excellent products, and our strong focus 
on YOU…our customer. 
 
With that in mind, we continually want to ensure that our slogan rings true:  “PracticeOne…The Only ONE 
You Need!” 
   
Regards and best wishes for a great 2009! 
 

 
 
Steve Curd, CEO 
PracticeOne  
 
 
  


