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With offices in Somerset NJ, Canoga Park CA, and Richland WA, PracticeOne is a leading provider of automation 
solutions to practices of every size, and of multiple specialties.  The company’s e-Medsys Solutions Suite includes 
the 2007 CCHIT Certified℠ e-Medsys EHR, the e-Medsys PM (which is now up to Version 20), and the e-Medsys 
Patient Access Portal. 
 
The e-Medsys Suite shares a single database, yet e-Medsys EHR and PM can be made available separately per 
the needs of the practice.  As noted below, the company’s products are inclusive and full-featured...capabilities 
such as Scheduling, Collections, Reports, E / M Coder, e-Prescribing, etc. are not sold as separate, add-on 
“modules.”    
 
PracticeOne’s products and services include: 
 

 e-Medsys EHR, a 2007 CCHIT Certified℠ clinical information system that helps manage the clinical side 
of the practice which includes lab orders and results transmission directly from and to the patient’s record, 
electronic prescribing and comprehensive prescription management, the Health Watcher for health 
maintenance follow-up, and much more.  
 
Encounters are automated and the electronic superbill (included) posts procedures and diagnoses directly 
into e-Medsys PM during the encounter for quick billing and elimination of staff time spent manually posting 
from paper superbills.  The system supports Voice and Handwriting Recognition, helping to replace costly 
transcription and the wait-times normally associated with them.     
 
The system’s “Doctor’s Home Page” (included) gives a desk-top view of items of importance to the 
physician, such as a virtual “In Box,” items that require attention, schedules, etc.   
 
e-Medsys EHR is excellent for primary care and specialty practices, and templates can be personalized to 
the providers’ preferences.   
 
Existing PM clients are installing and using EHR at a very high rate.  Almost one hundred percent of new 
PracticeOne clients obtain the e-Medsys EHR.   

 
 e-Medsys PM is a very high-end medical practice management system that facilitates the management of 

the business side of the practice.  The system provides comprehensive EDI / Billing / Financial information 
and includes Scheduling, Advanced Collections, Advanced Recalls, Management Reports, and more. e-
Medsys PM also acts as a powerful patient database for demographics, insurance data, copayment 
requirements and more. 
 
e-Medsys PM is now up to Version 20; something almost unheard of in the industry.  This version number 
is an indication of the stability dependability, and reliability of the product.  It is also an indication of the 
company’s commitment to keeping e-Medsys PM updated and ahead of the curve.   

Vendor Type: 
 

 Client/Server: EHR, PM, 
Portal 

 ASP: EHR, PM, Portal 
 Remote Data Entry (RDE) 
 PracticeOne’s Revenue 

Cycle Services (Billing) 

9 Essential Selection Criteria 
 
Overall Score: 9.1 out of 10 
 
Customers: Approximately 10,000 
providers / users in more than 650 
locations nationwide. 
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 e-Medsys Patient Access Portal: This comprehensive and user-friendly Portal, developed by 
PracticeOne, enables patients to “self serve” via secure login and internet connectivity for a host of 
functions on their own without requiring staff assistance or intervention.  Patients can utilize the Portal any 
time, at their convenience. 
 
For example, patients can complete questionnaires and “paperwork” online with their data flowing directly 
into their e-Medsys record.  This eliminates the clipboard on arrival and the need for staff to manually input 
from handwritten paper.   
 
Patients can also schedule practice-approved appointments in real time, view their financial and practice-
approved medical information, and update demographic / insurance information as needed, all without 
requiring staff assistance, and anytime of the day at the patient’s convenience. 
 
The Portal also allows for secure messaging between patient and practice, and vice versa for quick 
communication.   

 
 PracticeOne Revenue Cycle Management Services: For practices preferring this type of service, 

PracticeOne also operates an outsourced billing service that includes all components of the billing cycle, 
from claims submission to collections, and which also utilizes the e-Medsys PMs state-of-the-art practice 
management software solution.  
 
Revenue Cycle Management clients generate millions of dollars per year in recurring revenue.  
 
Most healthcare software providers will sell their PM software to billing services, but they themselves do not 
provide this type of service.  PracticeOne does both:  e-Medsys is being used by a number of billing 
companies, and PracticeOne also provides its own billing services, of course using the e-Medsys.PM as 
the billing / EDI system. 
 
PracticeOne can provide collection services as well.    

 
 PracticeOne Remote Data Entry (RDE) – A unique format whereby the e-Medsys PM system resides at 

the practice in Client / Server fashion, but is utilized remotely for the practice by Certified PracticeOne 
Operators. Clients have access to the system as well, but the main usage and work on the system is 
performed by remote users.   

 
 
The e-Medsys Solutions Suite is surprisingly affordable, given the breadth of its versatility and flexibility. 
 
 
Visit www.practiceone.com for greater detail on the company, the solutions and client testimonials. 
 

 
877-363-3797, Extension 2922  info@practiceone.com 


