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Patient Accounting
� Automated remittance posting 

� Management reporting, includes: 

� Daily, weekly, monthly reporting 

� Flexible A/R analysis by 

patient, department, physician, 

etc. 

� Provider productivity 

� Procedure payment analysis 

including average days 

outstanding 

� Comparative reporting by 

provider, financial class, 

department, etc. 

� Reports can be scheduled to run 

automatically 

� Authorization tracking 

� Outbound for primary care 

� Inbound for specialists 

� Handles HMO capitation 

� Charge entry with multiple fee 

schedules, including profiles 

� Credit posting allows for auto 

adjustment calculations 

� Family billing or patient billing 

� Electronic Data Interchange 

Capabilities include HIPAA 

compliant electronic claims, 

remittance and eligibility. 

 
Appointment Scheduling 

� Scheduling for providers and 

resources 

� Multiple providers/resources on one 

screen 

� Pop-up alerts for messages, 

appointment history and past due 

balances 

� No-show and cancellation tracking 

� Automated scripting prompts to 

ensure scheduler collects required 

data and 

� advises patient of pre-appointment 

instructions 

� Next available appointment search 

with user-defined criteria such as 

appointment type, length of visit, 

provider, time of day, day of week 

� Automatic printing of user-defined 

superbills 

� Multiple viewing options 

� User defined visit types 
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� Automatically tracks compliance 

� Allows for the same patient to have 

multiple recalls 

� Automates recall process workflow 

� Automatic generation and 

distribution of recall letters 

� Recall tickler workscreen for 

telephone follow-up (if no result 

from automated letters) 

� System can be configured to 

automatically generate discharge 

letter if patient fails to respond to 

previous correspondence 

� User-defined recall protocols for both 

normal and abnormal results 

 

� Automates collection process workflow  

� Automatic generation and 

distribution of collection letters and 

insurance tracers 

� Collector workscreen for on-line 

paperless follow-up (if no result 

from automated letters) 

� Eliminates need to run paper reports 

� All actions are automatically recorded in 

collections log 

� Automatically monitors payment plans 

� Works for both patient and insurance 

collections 

� User-defined collection cycles 

� Runs at night; collects while you sleep 
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Based on parameters controlled by 

the practice, patients can: 

� Schedule an appointment over 

the internet 

� Submit changes in demographics 

or insurance information 

� Communicate with the practice 

through secure messaging 

capability 

� Be granted access to view their 

account balance and most recent 

transactions 

 

� Patient demographic and insurance 

information can be sent to an 

Electronic Health Records system 

(EHR) or be imported from a 

hospital information system 

� Patient appointment information 

can be sent to your EHR system 

� Procedures performed and their 

related diagnoses can be imported 

from an electronic medical record, 

Pocket PC/PDA or other mobile 

systems 

 

“Like many Front Range communities...our physicians saw 30 percent more patients from one 

year to the next. With growth like that, we needed a system that could grow with our practice. 

With the versatility and great new features the systems offered, it was an easy choice for us to 

make...” 

“We were up and running with the new system in two days and the thorough, hands-on 

training and on-site facilitator support helped immeasurably to reduce the stress of the 

conversion. As computer conversions go, it was really quite painless...” 

“Over the years we have come to expect superior  training and support from PracticeOne—

and this time was no exception.” 

"After searching for five years, I found your practice management software was more 

comprehensive and far superior to anything else on the market at that time. After using the 

product for a number of years I can honestly say that the software and most importantly the 

support has surpassed my expectations. I would recommend PracticeOne to anyone wanting a 

comprehensive and progressive medical software package." 

“The billing software has, along with its EDI capabilities, improved our collections efficiency 

and shortened our AR days. The scheduling software provides the ability to view and modify 

all of our providers’ patient schedules from a central site, and the report generator helps us to 

look at our productivity much more easily and on a regular basis." 
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