Patient Access

PracticeOne’s Patient Access portal provides
an excellent tool for communicating between
the patient and the practice via the Internet.

The patient is given a unique login and
password and then can log in securely through
the portal to view and make appointments,
view the demographic and insurance
information on file, and submit changes to the
demographic data. Patients can also view
their balance owed and the transactions that
have been posted to their account.

A secure messaging system is also available
where the practice can send and receive email
messages from the patient through the HIPAA
compliant messaging capability of the Clinical
and e-Medsys practice management systems.

If the practice is using the PracticeOne
Electronic Health Records software, providers
can also share, at their discretion, certain
portions of the chart as well as provide forms
such as Family H&P forms for the patient to
fill in and submit via the Internet.

PATIENT APPOINTMENTS

e  Patients make appointments through
a Next Available Appointment
Search Screen with user-defined
criteria such as appointment type,
length of visit, provider, time of
day, day of week.

e  Since the e-Medsys appointment
scheduling system allows a
questionnaire and visit instructions
to be displayed when making an
appointment, these can be
completed on-line and the patient
receives the necessary instructions
prior to the visit. Questionnaires
and visit instructions are user-
defined and can be different
depending on the appointment type.

e  Practice Preference Table
determines: Which appointment
types will be allowed for scheduling
over the Internet. Perhaps re-checks
will be OK but Initial Office Visits
will not. A time cut-off window in
which appointments within a user-
defined time (perhaps 24 hours) will
not be accepted over the Internet. A
user-defined number of future
appointments that a patient can
schedule.
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Patient Access My Summary: When the patient logs in, this is the screen that comes up showing their
demographic information, insurance information, their messages inbox, account balance and future
appointments. From here, the patient can submit and changes in the demographic information,
respond to or initiate @ message to the practice, view account charges and payments detail or book
an appointment. If the Electronic Health Records software is being used then the patient can go to
the “My Chart” area of the Patient Access Portal.
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Booking an Appointment : The patient can request an appointment based on the visit types made
available to them along with other variables such as office, provider and time preference. The system
returns with available times that have been made available by the practice for Internet appointment
scheduling. Once the patient chooses the desired appointment, the system prompts for supplemental
information and provides them instructions for the visit.
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Patient Access

MY CHART - PATIENT FORMS

e  Practice can create a form as
“Online Patient Form” in the
PracticeOne EHR and make it
available for the patient to complete
via the Patient Access portal.

e  Patient will see the form under the
“Patient Forms™ section along with
a note from the practice.

e  While filling in the form, the patient
can send messages or ask questions
regarding the form via the secure
messaging function.

e  When the patient submits the
completed form, it will appear in the
review section of the Doctor’s
Home Page of the EHR for review
and filing in the chart.

MY CHART - VIEW CHART ITEMS

e  Practice can mark a chart item in the
PracticeOne EHR as “patient
viewable”

e  This item then becomes viewable in
the “Chart Items” tab under My
Chart View of the Patient Access
portal.

e  This is a great way of sharing lab
results and other pieces of medical
information with the patient.

SECURE MESSAGING

e  With or without the EHR, the secure
messaging feature of the Patient
Access portal provides a great way
of communication with the patient.

e The practice can set up the system
so that only particular members of
the practice, such as a triage nurse,
can receive email inquiries from the
patient.

21515 Vanowen Street, Suite 250
Canoga Park, CA 91303
877-emedsys (363-3797) toll free
sales @practiceone.com
WWW.practiceone.com
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My Chart - Patient Forms: Patient forms can be made available to complete on-line. These forms can be
designed to have some of the information pre-populated as well as present the proper choices for the
patient during completion. Medical History and detailed information regarding the chief complaint are good

examples of forms that the patient can complete and submit before visiting the practice.
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My Chart - View Chart ltems: Provides a great way of sharing medical results with the patient.
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