


 Patient Access 

 

MY CHART – PATIENT FORMS 
 
� Practice can create a form as 

“Online Patient Form” in the 
PracticeOne EHR and make it 
available for the patient to complete 
via the Patient Access portal. 

� Patient will see the form under the 
“Patient Forms” section along with 
a note from the practice. 

� While filling in the form, the patient 
can send messages or ask questions 
regarding the form via the secure 
messaging function. 

� When the patient submits the 
completed form, it will appear in the 
review section of the Doctor’s 
Home Page of the EHR for review 
and filing in the chart. 

 
 
 

 
MY CHART – VIEW CHART ITEMS 
� Practice can mark a chart item in the 

PracticeOne EHR as “patient 
viewable” 

� This item then becomes viewable in 
the “Chart Items” tab under My 
Chart View of the Patient Access 
portal. 

� This is a great way of sharing lab 
results and other pieces of medical 
information with the patient. 

 
SECURE MESSAGING 
 

• With or without the EHR, the secure 
messaging feature of the Patient 
Access portal provides a great way 
of communication with the patient. 

• The practice can set up the system 
so that only particular members of 
the practice, such as a triage nurse, 
can receive email inquiries from the 
patient. 
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